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The DEASP has an income support helpline for people impacted by coronavirus. The information team 

can advise on the most suitable income supports for your circumstances and give information about 

how to apply. Call (01) 2481398 or 1890800024. Visit www.gov.ie or www.citizensinformation.ie for 

more detailed information regarding social welfare payments during COVID-19. 

People with no work or reduced hours 

Temporary COVID-19 Wage Subsidy Scheme 
The Temporary COVID-19 Wage Subsidy is a scheme which allow employers to pay their employees 

during the current pandemic. Employers will be refunded up to 70 percent of an employee's wages up to 

a level of €410. The scheme will run for 12 weeks from 26 March 2020. Draft legislation governing the 

scheme will be published shortly. 

The employer is expected to make their best efforts to maintain as close to 100% of normal income as 

possible for the subsidised period. 

This payment replaces the Department of Employment Affairs and Social Protection's Employer Refund 

Scheme announced on 15th March, and any business that received refunds under the current scheme 

do not need to reapply. Revenue will contact them directly to confirm that they meet the conditions for 

this new scheme. 

If you are an employer who can show that you have lost at least 25 percent of your trade - you will be 

able to claim 70 percent of your employees net wage back (up to a maximum of €410). The government 

encourages you to top-up your employees' wages to maintain them at their current level of earnings. 

Covid-19 pandemic unemployment payment 
The COVID-19 Pandemic Unemployment Payment is a payment of €350 per week. It is available to 

employees and the self-employed who have lost their job on (or after) March 13 due to the COVID-19 

(Coronavirus) pandemic. The COVID-19 Pandemic Unemployment Payment will be in place for the 

duration of the crisis. Payment is made by electronic transfer only (into your bank account) and only into 

accounts held in Irish financial institutions. It will be paid in to your bank account every Tuesday once 

your application is processed. 

You can apply for the new COVID-19 Pandemic Unemployment Payment if you: 

 are aged between 18 and 66 years old and 

 live in the Republic of Ireland and 

 have lost your job due to the COVID-19 pandemic or 

 if you are self-employed and have ceased trading due to the pandemic 

If you are an employee and have: 

 lost your job 

 been temporarily laid off 

 asked to stay at home 

 not getting any money from an employer 

The payment also applies to: 

http://www.gov.ie/
http://www.citizensinformation.ie/
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 non EU/EEA workers who have lost employment due to the COVID-19 (Coronavirus) pandemic 

 students (and non-EU/EEA students) who have lost employment due to the COVID-19 

(Coronavirus) pandemic 

 part-time workers 

If you were working and were also in receipt of any social welfare payment such as a Carer's Payment, 

Working Family Payment (WFP) or One-Parent Family Payment, you can, provided you have lost your job 

due to COVID-19, also claim the COVID-19 emergency payment, in addition to retaining your existing 

welfare payment. The COVID-19 Payment Unemployment Payment will replace your employment 

income and will be regarded by the department as equivalent to employment income. 

If you have one adult and one or more dependent children you should claim a Jobseeker's Payment 

instead of the COVID-19 Pandemic Payment. This is because you can claim an additional allowance for 

your adult dependant and child dependants, which will bring your weekly payment to in excess of the 

€350 weekly payment due under the emergency COVID-19 Pandemic Unemployment Payment. 

The quickest and easiest way to apply for the emergency Covid-19 payment is by applying online at 

mywelfare.ie. All you need is your email to set up a basic MyGovID account which then allows you to 

apply online. 

Short Term Work Support 
If your working hours are reduced to 3 days or less per week, you should apply for Short Time Work 

Support which (a form of Jobseeker’s Benefit) within 6 weeks of applying for the COVID-19 Pandemic 

payment. Applications are available online. 

People who are sick and cannot work 

Illness Benefit 

When a worker is told to self-isolate by a doctor or the HSE or has been diagnosed with COVID-19 

(Coronavirus) by a doctor, they can apply for an enhanced Illness Benefit payment of €350 per week. 

To be eligible for this payment a person must be confined to their home or a medical facility. Phone your 

GP. Do not go to a GP surgery, pharmacy or hospital. The GP will assess you over the phone. 

To receive the enhanced payment, you must be: 

 self-isolating on the instruction of a doctor or the HSE or diagnosed with COVID-19 (Coronavirus) 

 be absent from work and confined to your home or a medical facility 

The personal rate for this payment is €350, as compared with the normal Illness Benefit rate of €203. It 

was originally set at a rate of €305 but it was increased by Government on March 24. 

It will be paid for a maximum of 2 weeks where a person is self-isolating and for a maximum of 10 weeks 

if a person has been diagnosed with COVID-19 (Coronavirus). If a person has been certified for less than 

10 weeks, they will be paid for the duration of their certificate. 

How to Apply 

Step 1 
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If you are diagnosed with COVID-19, or advised to self-isolate by a doctor, the doctor will then complete 

a medical certificate on your behalf and send this directly to the department. To complete the medical 

certification, your doctor will ask you for your name, PPSN and Date of Birth. 

Alternatively, if you have been advised by the HSE that you must self-isolate (e.g. contact tracing) , you 

will have received a text or a letter from the HSE. You will need to submit a copy of this notification with 

your Illness Benefit application form. 

If you are returning from travel abroad and following HSE self-isolation advice, and are not being paid by 

your employer, you will require your GP to complete a medical certificate on your behalf. 

Step 2 

You need to complete a paper application for Illness Benefit (Form IB1). This form is not available to 

download. 

It is important to complete part 5 of the Illness Benefit form as this contain how you would like to be 

paid. You do not have to fill in part 7 of the form. 

To get your application form you can 

 call 1890 800 024 or 01 2481398 between 9.00am and 5.00pm Monday to Friday to get an 

application form by post 

 organise someone to pick up a form at your doctor’s surgery or at your local Intreo Centre 

 request that a form to be posted to you by sending an email with tour name and address and 

form required to forms@welfare.ie 

Forms can only be posted to addresses in Ireland. You can request a form to be posted to you by 

sending an email: 

The illness benefit is available to all people aged between 18 and 66 who have been diagnosed with 

COVID-19 or who have been medically required to self-isolate. Legislation is required to implement 

these changes and emergency legislation is being prepared.  

The proposed changes are: 

 You will not have to wait 6 days before you can apply for Illness Benefit. This means Illness 

Benefit can cover the first week of a COVID-19 diagnosis (or medically-required self-isolation) 

and any subsequent weeks. 

 The personal rate of Illness Benefit will increase from €203 to €305 per week for up to 2 weeks if 

you are medically required to self-isolate, or for the duration of your medically-certified absence 

from work with a COVID-19 diagnosis. The new enhanced Illness Benefit rate will be effective 

from 9 March 2020 and workers will be entitled to a refund of any arrears due from this date 

when the legislation is in place. 

 The normal social insurance requirements for Illness Benefit will be waived or the means test for 

Supplementary Welfare Allowance will be removed, if you are medically required to self-isolate 

or diagnosed with COVID-19. 

 The Government has also stated that self-employed people will be able to get either Illness 

Benefit or Supplementary Welfare Allowance. 

mailto:forms@welfare.ie
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If you have coronavirus symptoms or you have been medically required to self-isolate, you should not 

visit an Intreo Centre or local Social Welfare Branch Office. The DEASP has provided information about 

how to apply for Illness Benefit if you are affected by COVID-19 or you can call 1890 800 024 or (01) 248 

1398. Application forms can be requested through by post, by email, over the phone, or through your 

local GP or Intero Office. Contact the illness benefit section. Phone: (01)7043300,  Locall: (1890)928400 

Email: illnessbenefit@welfare.ie 

People who cannot work because they have to look after children 
At present there are no specific payments for people who cannot work because they have to look after 

children who are off school. The Government has asked employers to be as flexible as possible in 

allowing staff time off to look after their children or other members of their families. This could include: 

 Offering paid compassionate leave 

 Allowing you to work from home 

 Altering your shifts, so that you can coordinate caring between you and your partner, or another 

person. 

 Allowing you to rearrange holidays 

 Allowing you to take paid time off that you can work back at a later time 

Statutory leave 
If none of the above is available to you, and you cannot arrange for paid leave from your employer, you 

can apply for one of the statutory schemes below. Statutory means that they are set out in law. Parental 

leave if you are looking after a child up to the age of 12 (or 16 if the child has a disability). Parent’s leave 

if you are caring for a child up to age 1 who was born after 1 November 2019. 

You normally give your employer 6 weeks’ notice if you want to take parental or parent’s leave, but you 

can ask your employer to wave this notice period. 

Your employer does not have to pay you when you are on parental or parent’s leave. If you are on 

parent’s leave you can apply for Parent’s Benefit. If you are on parental leave or you have no other 

income , you can apply for means-tested Supplementary Welfare Allowance. 

If you are pregnant 

If you are pregnant and your employer has no work available, you can apply for a social welfare 

payment. The payment depends on the number of weeks from your last day of employment to the date 

you are due to give birth (your due date): 

 If your due date is within 16 weeks of your last day of employment, you must apply for 

Maternity Benefit. This is because you must be in insurable employment immediately before 

your maternity leave starts. 

 If your due date is more than 16 weeks from your last day of employment, you should apply for 

COVID-19 Pandemic Unemployment Payment. This can be paid for up to 6 weeks. You should 

apply for a jobseeker's payment during that period. Read about social welfare payments during 

the COVID-19 pandemic. 
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People currently getting a social welfare payment 

If you are self-isolating or diagnosed with COVID-19 

If your only income is a social welfare payment and you are medically required to self-isolate or you are 

diagnosed with COVID-19, you will continue to get your social welfare payment. You do not need to 

apply for Illness Benefit. This also applies to people on Community Employment (CE), Tús, the Rural 

Social Scheme or a funded training and education programme. 

If you are unable to collect your payment from the post offices due to illness or self-isolation, you can: 

 Leave your social welfare payment at the post office until you can collect it yourself 

 Nominate a temporary Agent to collect your payment. You can get a form for appointing a 

temporary Agent on the An Post website. 

 Ask the DEASP to transfer your payment to your bank account. 

If your income is a mixture of both earnings from employment and a social welfare payment (for 

example, you are getting the Working Family Payment) and you are medically-required to self-isolate or 

you are diagnosed with COVID-19, you can apply for the COVID-19 enhanced Illness Benefit payment if 

your employer can not pay you. 

If you lose your job or your hours at work are reduced 
If your income is a mixture of both earnings from employment and a social welfare payment and you 

lose your job or your hours at work are reduced because of the COVID-19 pandemic, you cannot apply 

for the new COVID-19 Pandemic Unemployment Payment unless you are getting a Working Family 

Payment. 

For example, if you are getting a jobseeker’s payment, One-Parent Family Payment, Carer’s Allowance or 

Disability Allowance, you should not apply for the COVID-19 Pandemic Unemployment Payment. 

If your social welfare payment was reduced because of your earnings, it will be reassessed and you will 

get any increases due to you. You need to tell the DEASP that you have had a reduction in your earnings 

from work. 

If you are getting a Working Family Payment and have lost employment due to the coronavirus 

pandemic, you can apply for the new COVID-19 Pandemic Unemployment Payment. 


